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Beeaenne
[lenpl0 OCBOGHMSA AMCUUIUIMHBL «/lemoBas KOMMYHUKAaIus» SIBISIETCS IOATOTOBKA
Oynmymero OakanmaBpa Kak TNpodeccHoHana, BIIAJACIONIEr0 3HAHMWSAMH B OOJACTH TEOPHH U
NPAaKTUKU JENIOBOM KOMMYHHKAIMH, (OPMHUPOBAHHE U Pa3BUTHE KOMMYHHMKATHBHBIX
KOMITETCHIIMH, KOTOpbIE MO3BOJIAT B OYAyIIEM OCYIIECTBIATH  NMPOPECCHOHAIBHYIO
JesTeIbHOCTh HAa OCHOBE Hanbosee 3P PeKTUBHBIX IPUEMOB U (POPM JeT0BOH KOMMYHUKALIUU
3aa4M AUCIUIIIMHBL
— co37aTb 4YEeTKOE NPEACTAaBICHHE O JIEJIOBOW KOMMYHUKALMM Kak IpeaMere
MEKINCIMIUITMHAPHBIX HCCIICIOBAHUI COIMOJIOTHH, JIMHIBUCTHKH, (uiocopuw,
IICUXOJIOTUH;
— chopMupoBaTh 3HAHHS TEOPUHU JEJIOBOM KOMMYHHMKAIIMM, OCHOBHBIX BHIOB W
CpeACTB KOMMYHUKAITUH;
—  paccMOTpeTh aKTyalbHbIE MPOOJIEMBI MPHUKIATHON JEJIOBOH KOMMYHHKAIIUU B
JMHTBHCTHYECKOM, TICHXOJIOTHYECKOM acIeKTax;
- o0ecreunTh OCBOGHHE yMEHHH W  HAaBBIKOB 10  JIOKyMEHTAIIHOHHOMY
CONPOBOXKJCHHUIO JETOBONH KOMMYHHUKAIIUH, T10 HCIOJIb30BAHUIO METO/IOB ITIO3HAHUS
JUYHOCTH TApTHEpPAa W NPOBEACHUIO Oecell W TEPeroBOPOB Ha JOCTATOYHOM
YPOBHE TICUXOJIOTHYECKOH KYJIBTYpPBI, [0 BIAJCHUIO0 BEpOATbHON KOMMYHUKAIHEH
Ha OCHOBE KYJIbTYPBI pEUH.



MeToanuyeckne peKOMEHIAUM 110 MOAT0TOBKE J0KJIa/1a (COO0IIEeHUsT) K YCTHOMY OIpPOCy
Hokunan sBisiercs GopMoOi caMOCTOSITENEHOM paboThl CTyJIEHTa, JOKIAJl JOJKEH ObITh
BBITIOJIHEH B MEYATHOM BHUJE U IMPEJCTABICH HA MPAKTUYECKOM 3aHSTUU B COOTBETCTBUU C
3agBJIEHHON TeMoil. Jlokiax roToBUTCs MO cHOPMUPOBAHHOMY MPENOaBaTeIeM IEPEUHIO
TEM JUIsI YCTHOTO ONpOCa B PAaMKaxX CAMOCTOSITENILHOTO W3y4YeHHs IUCHMILIMHBL Pabora
JOJIKHA OBITh HAITMCaHAa MOHATHBIM SI3bIKOM M TEXHUUYECKU MPABHIIBHO O0(hOpMIIeHA.
Obwue mpebosanus kK 0ghopMmaeHUI OOKIA0A:
e Oywmara gopmata A4;
e TekcT Habupaetcs B penakrope Word;
e mpudt tekcra — Times New Roman, pasmep 14;
pasmMep moJieii: ciieBa — 3 ¢M, cripaBa — 1,5 cM, CHH3Y U CBEpXY — 110 2 CM;
MEXIyCTPOUHBIN HHTEPBAI — MOy TOPHBIH;
OTCTYT MepBOi cTpoku ab3ana — 1,25 cm;
HyMepalus CTpaHUI[ CKBO3Hasl. TUTYJbHBIN TUCT SIBISETCS MEPBON CTpaHuLel (HOMEp He
ctaBuTcs). Homepa nocnenyronux cTpaHul IPOCTABIISAIOTCS B HUKHEM [IPaBOM YTIIy;
e  KaXJbli pa3zes1 peKOMEHyeTCs HAUUHATh C HOBOI CTPaHUIIbL.

[IpuBomuMbIE B TEKCT€ ULUTAThl JODKHBI OBITh TOYHBIMH M HMMETh CCBUIKY Ha
MEPBOUCTOYHHUK (CM. HIKE TPEOOBAHMS K IUTUPOBAHUIO).

[Ipy  HeynOBIETBOPUTENHLHOM  BBINOJHEHHHM  JOKJIaga (TemMa HE  pacKphbITa,
OOHapy’>KMBACTCSA CYIIECTBEHHOE HETIOHMMaHUE MpOOJIeMbI), OH BO3BPAIIACTCS CTYACHTY Ha
nopaboTKy € y4eTOM 3aMeuaHuil mpernoaaBaTess.

[Ipu moaroroBke moknaga (GoOpMUPYIOTCS HaBBIKM pabOTBl ¢ JKATEpaTypod, eé
UTUPOBAaHUS U TpaBUIbHOrO odopmiieHuss paboTel. Takue HaBBIKM HEOOXOJUMBI W TpU
MIOJAITOTOBKE KYPCOBOM pabOThI, BHITYCKHON KBaJM(UKAIIMOHHONW PabOTHI.

Obwue mpebosanus K yumuposanuo

TekcT HuTaThl 3aKII0YAeTCs B KaBBIYKH M IPUBOAMUTCS B TOM rpamMmmaTuyeckoi opme, B
KaKo! OH JIJaH B MICTOYHHUKE, C COXpaHEHHEM 0COOEHHOCTEN aBTOPCKOI0 HAlTMCaHMSL.

[Tpy tMTHUpOBaHMM KaXkJaash LUTaTa JIOJKHA CONPOBOXAATHCS CCBUIKOW HAa MCTOYHUK.
CchulkM Ha IUTEpaTypy B TEKCTE pabOTHI MPUBOJATCS B KBaJPATHBIX CKoOKax - [23, c. 95]. Ilpu
OJTHOBPEMEHHOM CCBUIKE Ha HECKOJBKO JUTEPATYPHBIX MCTOUHUKOB OHM MEPEUHUCIISIOTCS yepes
TOYKY C 3alsTOH, C COXpaHEHHEM IMOpsjaKa CJEJOBaHHs B OOIIEM NEpeyHe JUTEpaTyphl,
Hanpumep [6; 10; 12].

IIpumepyl 6ubnuocpaguuecko2o onucanus 1umepamypol

Ecnu kHHUra umeet oonozo asmopa:

Scuunkas, B. P. ConmanbHoe BocIUTaHue B KJ1acce : TEOPUS U METOJMKA | yuel. mocooune
/ B. P. Slcannkas ; nox pea. A. B. Mynpuka. — M. : Akagemusi, 2004. — 352 c.

Ecnmu kHHMra mMeeT ABYX aBTOPOB, TO B Hadaye OMWCAHHS YKa3bIBaeTCS TMEPBEBIA aBTOpP,
MocJie 3aryIaBusi YKa3bIBAIOTCS CBEJICHUS U O TIEPBOM, U O BTOPOM aBTOpax:

Hepkau, A. A. Axmeornorus : yue0. mocobue / A.A. Jlepkau, B. I'. 3a3sikun. — CIIO. :
ITutep, 2003. — 256 c.

Ecnmu kHWTa mMeeT TPEX aBTOPOB, TO B HAYAJIO OMHCAHUS BBIHOCHTCS IEPBBIN aBTOp,
OCTaJIbHBIE aBTOPbI, BMECTE C MIEPBBIM, MIEPEUUCIIAIOTCS TOCIIE 3arjaBusl:

Kynunpina, B.H. Mexmuunoctnoe o6menue: yueOnnk [/ B.H.Kynwunema, H.B.
Kazapunosa, B.M. Iloronsma. — CIIG.: [Tutep, 2001. — 544 c.

Ecnu xHUra numeer uemowipe u Oonee asmopos, TO MOCIE 3arjiaBHsl YKa3bIBAIOTCS TOJBKO
MIEPBBII aBTOp, Jaliee CIeAYIOT CJI0BA «HU Ap.», 3aKII0UEHHBIE B KBaIpaTHbIE CKOOKU:

[Tenaroruka : yue6. mocooue / B. A. Crnacténun [u ap.]. — 3-¢ u3a. — M. : IlIxona-TIpecc,
2000. - 512 c.

Ecnu xHura siBnsieTcsl 4aCTbl0 MHOTOTOMHOIO M3JaHMsl, TO YKa3bIBAa€TCS KOJIHMUYECTBO
TOMOB (MJIM KHUT), U CCBUIKA JIeNIaeTCsl Ha TOT TOM, KOTOPBIN MCIIONIb30BaH B padore. Hampumep:




Hewmos, P. C. IIcuxonorus : B 3 xd. Kn. 3 : [Icuxoguarnoctuka. Benenue B HayyHOe
IICUXOJIOTUYECKOE MCCIIeIOBaHUE C IeMEeHTaMu MaremaTtuuyeckoi craructuku / P. C. Hemos. —
4-e uzn. — M. : BJIAJIOC, 2001. — 640 c.

ITpyimep onvcaHus IIaBbl U3 KHUTU

Xbemn, JI. MccnenoBanne u oneHka B nicuxonoruu jmaHocty / JI. Xwemn, JI. 3urnep //
Teopus muunoctu / JI. Xwemn, [1. 3urinep ; mep. C. Menenesckas, /. Buktoposa. — CII6. : ITutep,
2001. —I'n. 2. — C. 56-104.

B ciyuae memamuueckoco cOopnuka mpyodog ONUCaHUE HCTOYHUMKA HAYMHAETCS C
3ariaBusl, Aajiee MOCIe KOCOM 4epThl YKa3bIBaeTCsl PEJAKTOp (MM PENAKTOPbI), AajIee OMMCAHUE
CBeJleHUI 00 n3aHNu, BBIXOAHbIE JAHHbIE KaK B IpeAbIAYIINX ciaydasx. Hanpumep:

[Icuxonmoruueckas Hayka B Poccun XX cronerus: mpoOiieMbl TEOPUU U UCTOPUU / TIOA
pen. A.B. bpymumackoro. — M.: U3gatenbctBo «MHCTHTYT nicuxosnorun PAHy, 1997. — 320 c.

Ecnu 3aenasue knueu cocmoum u3 HecKOIbKUX NpeoNiodcenuti, MEXIY KOTOPbIMU B
UCTOYHHUKE MH(OPMALMU OTCYTCTBYIOT 3HAKU IMPENUHAHMS, TO B OMUCAHUU 3TH HPEJIOKEHHS
OTJIEJSIIOT IPYT OT Apyra TOYKOM:

Kponuk, A. A. Kay3omerpusa. Meroasl camMomno3HaHUs, ICUXOAMATHOCTUKH U
TICUXOTEPANuy B ICUXOJOTHH Ku3HeHHOTO TyTH / A. A. Kponuk, P. A. Axmepos. - M. : Cmsica,
2003. — 284 c.

WNHorpa kHMra umMeer BTOpOE, yToyHstoulee HazBaHue. OHO TakKe NPUBOIUTCS B
OIHMCaHUU U OOBIYHO OTAEJSAETCS OT OCHOBHOTO JABOETOYMEM U IMHUIIETCS C MAJIEHbKOM OYKBBI.
Hanpuwmep:

[lepBun, JI. Ilcuxonorus muunoctu : Teopust u uccnenopanus / JI. Ilepsun, O. JxoH ;
nep. ¢ aura. M. C. XXamkoussH ; oz pen. B. C. Maryna. — M. : Acniekr Ilpecc, 2001. — 607 c.

QenpamreniH, M. M. Ilcuxosorus B3pOCIEHHS | CTPYKTYPHO-COAEPKATEIbHBIC
XapaKTePUCTHKH TPOIIecca Pa3BUTHUS JTUYHOCTH : n30panubie Tpyasl / JI. V. @enpamreiin. — 2-¢
n3a. — M. : @aunTa, 2004. — 672 c.

CBeneHus, OTHOCALIMECS K 3arjaBUIO, COJAEpKAIlyl0 HMH(OPMAIMIO, pPaCKpPBHIBAIOIIYI0 U
MOSICHSIOLIYI0O OCHOBHOE 3arjlaBU€, CBEJIEHUS O BUIE, JKAHPE, HA3HAUYEHUM IIPOU3BEICHUS,
YKa3bIBalOT Yepe3 JBOETOUHE C MATIEHbKOW OYKBBI:

Credanenko, T. I'. OTHONCHXONOTNS | YUEOHUK. ..

Aemopedhepamul _duccepmayuii u Ouccepmayuy B CIHUCKE JUTEPATypbl NPUBOAITCA
CIIEAYIOIIUM 00pazoM:

XKanaruna, T. A. I[lcuxonorumueckass npo@uiiakThka NpopeccUoHaNbHON aedopmanuu
JIMYHOCTH MPENoAaBaTesis By3a : JiHC. ... 1-pa ICUX0J. HayK. — TBepb, 2004. — 309 c.

Capuenko, H. A. CwmpIcioBble YCTAaHOBKM KaK KOMIIOHEHT Mpo¢eCCHOHAIbHBIX
JHMCIO3UINHA CTYJCHTOB-TICUXOJIOTOB : aBTOped. TuC. ... KaHa. ncuxoi. Hayk / H. A. CaBueHKo.
— Pocros-u//1., 2008. — 16 c.

[Tpumep onucaHus cnpagoyHvIX MAMepuanos:

CrnpaBouHuk npaktuueckoro ncuxosnora : Ilcuxorepanus / coct. C.JI. ConoBbéBa. — M. :
ACT ; CII6 : CoBa, 2011. - 575 c.

Onucanne cmameti OCYIIECTBIISETCS CIEAYIOMNAM 00pa3oMm:

cmambvs 00H020 asmopa u3 cOOpHUKA:

["aBpunosa, I'.I'. IIpobrembl HHBECTUPOBAHUS B HETOCYAAPCTBEHHBIE IEHCUOHHBIE (DOH/IBI
/T'.I'. T'aBpunoBa // CTparterust ¥ TaKTUKa YIPaBICHUS IPEANPUATHEM B IEPEXOIHON SKOHOMUKE
: MeaBY3. c0. Hayd. Tp. / Bonr['TY ; mon pen. I'.C. Mepanukunoii. — Bonrorpaza, 2006. — Beim.
13 - C. 273-279.

cmamus 08YX Agmopos u3 COOPHUKA:

Epmonenko, . U. TIpoOGaembl BHEAPEHUSI MPUHIIUIIOB CTPATETHYECKOTO TJIAHUPOBAHUS
Ha TpeAnpuATHsIX B coBpeMeHHoM ympaeienuu [ WU. W. Epmonenko, P. E. llymeman // X
PernonanpHas xkoHdepeHns MONOIBIX HccaenoBareneld Bonrorpaackoit ob6nactu, 8-11 HOsO6.
2005 r. / Boal'V [u ap.]. — Bonrorpazn, 2006. — Bein. 1. DxoHOMEKA U (DUHAHCHI © TE3UCHI JOKJI.
—C. 218-219.




cmamus mpéx asmopos u3 cOOpHuKa.

Kpasmop, M. 10. Conmonornyeckuii acmekT NpoOJeMbl MOPSAKA B COBPEMEHHBIX
MEXIUCIUIUTMHAPHBIX uccnenoBanusx / M. FO Kpasmos, A. B. ConosséBa, P. B. fAmenko //
AKTyanbHble TPOOJIEMbl UCTOPUHU, TEOPUH U TEXHOJOTHHU COLIMAIbHOU paboThl : cO. HAy4. CT. /
®I'0OY BIIO «HoBouepkacckas roc. menuopar. akaaeM.». — HoBouepkacck ; PocroB H / .,
2007. - Bpim. 9. — C. 114-118.

cmambs yemuvlpéx u boiee asmopos uz cOOPHUKA:

Ocobennoctu 3aboneBanmii 1 TpaBM y croprcmenoB / JILM. JlembsinoBa [u ap.] //
3mopoBasi MoJIOIekKb — Oyayinee cTpaHbl! | Marep. TOp. MexXBYy3. Hayd.-mpakt. KoHd., T.
Bonromonck, 28 amnp. 2011 r. / Bonrogonckuit uactutyt (primana) FODY. - Bonromonck, 2012.
—C. 83-88.

CmMamus 00H020 A8MOPa U3 HCYPHANA!

Kamkapos, A. I1. [Ipo6nemsl cemeiinoro urenus / A. I1. Kamkapos // Bocriutanue
IKOJIBHUKOB. -2012. - Ne 9. — C. 30-34.

cmamusi 08YX A8MOPO8 U3 HCYPHANA.

Hukomaes, B. A. CymHocTh TPyI0OBOrO BOCIIUTaHUsS B COBPEMEHHBIX ycioBusx / B. A.
Huxkonaes, B. A. lllomun // Ilegaroruka. — 2011. - Ne 6. — C. 51-57.

cmamus mpéx asmopos U3 JHcypHaia.:

Pomamikun, K. M. Marematuka B mpoektax HaykoyudeHus / K. W. Pomamkun, I'. H.
Ageposrosa, A. C. IIponun // Corpanpao-rymanuTapubie 3Hanus. — 2012, - Ne 3. — C. 135-144,

cmamusl 60iee MpEX agmopos U3 HCypHana.:

Kondeccuonansupie 0COOCHHOCTH pPEIUTHO3HOW Bepbl U MPEACTAaBICHUN O ee
corpanibHbIx GyHknusax / FO. A. I'aBpwiios [u ap.] // Counonoruueckuit ucciaeasoanus. — 2005.
- Ne 6. — C. 46-56.

Ccmamusl u3 2azemol:

l'onoBaués, B. Jlonr miatexxom KpaceH: o Ioyrax 1o 3apriate paboTHUKaM OO KETHOU
cdepst / B. Tonmosaués // Tpyn. — 2006. — 3 anp. — C. 2.

Ipumepul onucanus pecypca yoaneHHo2o 0ocmyna:

OnextponHblii katanor ['TIHTB Poccum [OnexkTpoHHBI pecypc| @ 0aza JaHHBIX
COJZIEpKUT CBEACHHUS O BCeX BUIAX JMT., moctynaromei B ¢poun ['TIHTH Poccun. — DnekTpoH.
naH. (6 daiinoB, 511 TeIC. 3ammceir). — M., [2009]. — Pexum mgoctyna
http://www.gpntb.ru/win/search/help/el-cat.html

OObpazoBaHue: UCCIeI0BaHO B MUpE = oim.ru [DJIeKTpOHHBIN pecypc] : MEKIyHap. Hayy.
neq. WHTEPHET-KypHal ¢ OubmuoTekoi-mumosutapreM / mox matpoHaxkem Poc. Axan.
O6pazoBanus; ['oc. Hayu. men. 0-ku um. K.J[. Ymmuckoro. — M. : OIM.RU, 2001. — Pexum
nocryma : http://www.oim.ru.

Jloces, C. KopnoparuBnbie cuctembl OLII : mMexay mpou3BOACTBOM M TEXHOJOTHEH
[DnexTponnsiii pecypc] / C. Jloces. — 2006. — Pesxum noctyna @ http://www.imag.ru/ID=622563

Axomnosa, K. McTopusi BOSHUKHOBEHMS U MIPABOBOTO PETYJIMPOBAHUS TOBAPHBIX 3HAKOB
[OnexTponnslii pecype] // IlpaBo u ynpasnenue. XXI Bek. — 2008. — Ne 4. — Pexxum poctyna:
http://elibrary.ru/item.asp?id=16922586

Ecnmu B paboTe LUTHPYIOTCS HECKOJIBKO cTaTed M3 COOpHUKA TPYAOB WIM >KypHaja,
eIMHULIaMU OMONIMorpaguuecKkoro OMMCaHUs SBISAIOTCS Kakaas M3 ITHUX CTaTeil, a He Bech
COOPHHUK HITH KypHAJL.
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TeMbl 10K12/10B (COO0IEHU ) 1JIA YCTHOTO ONpOca

Brymienne u yoexxieHre B IEJI0BOM KyJIbType

PykonosxkaTue u ero poJib B yCTAHOBJICHHUH JI€JIOBBIX KOHTAKTOB
Hcropus nenosoro 3actoibs B Poccun

DTHUKA U KYJIbTYpa JI€JI0BOTO 3aCTOJbA. 3aCTOJBHBINA 3TUKET U €ro
HPABCTBEHHBIM U CUMBOJMYECKUN CMBICIT

CormanpHas OTBETCTBEHHOCTh FOCYIAPCTBEHHOIO CIIYKAIIEro Mepe
00I1EeCTBOM

KomMmynukanus u ob1ieHue B 1e10B0# ku3HU: (hopMaabHOE U HePOopMaIbHOE
[TonsiTue «A€I0BOE MPOCTPAHCTBOY U €TI0 TPAHUIIBI

Unentudukamnus, sMnatus 1 pedaexcus — MEXaHU3Mbl YCTAaHOBJICHHS
B3aMMOITIOHMMAHUS B JICJIOBBIX OTHOIICHUIX

9. HOBepI/Ie JACJIOBBIX ITAPTHEPOB KaK LECJIb 9THUKO-ACIIOBOI'O IIO3HAHUA

10

. JenoBble Oecenbl U AENOBBIE COBEIIAHUSA B CTPYKTYPE COBPEMEHHOIO JIEJI0OBOIO

B3aUMOICUCTBUS

11
12

13.

. JlenoBoe o01ieHne rocy1apcTBEHHBIX CykKalux ¢ nmpeccoid 1 CMU
. PazButHe nenoBoit KyabTypsl B Poccun 1 3a pyoexom

CIIyKalux COBpeMeHHOﬁ Poccun

14

. O06pa3 #enoBOro 4eioBeKa B XyI0KECTBEHHOM JIuTepaType (aHanu3 oopasa

JIEIOBOT'O YeJIOBEKa C MPUMEPAMN )
. Texunueckue cpencTsa HHGOPMHUPOBAHUS, OOCTYKUBAHUS U AEMOHCTPALIUU B JI€TIOBBIX

15
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19.
20.
21.

22.
23.

24,
25.
26.

27.

28.
29.
30.
31.
32.
33.
34.
35.
36.

KOMMYHHKAIUAX
Buibl KOMMYHUKaTUBHBIX OapbepOB
Crioco0blI Ipeo10IeHus] KOMMYHUKAaTUBHBIX O0apbepoB
Cocrasisitomue coodmenus (moaens @. llynsna pon Tyna)
VYcnoBus yCHEeIHON KOMMYHUKALUH.
TexHuku oOpaTHOMU CBS3U
Tumnsl TemnepamenToB. Kakue cuiibHbIe U ci1abble CTOPOHBI MPUCYIIH PA3TUYHBIM
TeMnepaMeHTam?
IIposiBeHnE TeMIIEpaMEeHTa YEI0BEKA B IIPOLIECCE KOMMYHUKAIH
UYro nonnmaercs nox xapakrepom? CyliecTBYET JIM CBA3b MEXKIY TEMIIEPAMEHTOM
4eJI0BEKA U €T0 XapaKkTepom?
JaiiTe xapakTepUCTUKY HanboJiee CyleCTBEHHBIM CBOMCTBaM XapakTepa.
UYro mpencTapiseT co00M NCUXOTHUIT IMYHOCTHU B kiaccuduxanuu K.FOnra?

Yro mnpencraBiseTr coOoM akuneHTyauus xapakrepa? Kak oHa nposBisercs
KOMMYHHKaIUH?

BoigenuTe oCHOBHBIE TUIIBI aKIIEHTYHUPOBAaHHBIX JINYHOCTEH M TaliTe UM KPaTKYIO
XapaKTEPUCTHKY.

BHyTpeHHss 1 BHEMIHSIS GOPMBI peun
YcTHas u nucbMeHHas pedb

Kunernueckas peub

[TonsiTHE HAaMOHANBHOTO SI3bIKA

Crennuka opUIMAIBHO-IEIOBOTO CTUJIS PEUH
@DaxTophl NOSIBICHUS OM3HEC-CIICHTa

IToHsTHE METas3bIKA U €TO POJIb B I€JIOBBIX OTHOLIEHHSIX
Opatop u ero ayauTopust

[TonroroBka myOIMYHOM peyun: TeMa U LENb PeUH

OOwiecTBeHHbIE TpeOOBaHMSI K HPABCTBEHHOMY IOBEJCHHUIO TOCYJapCTBEHHBIX

B



37. OcHOBHBIE IPUEMBI TTOMCKA MaTepuaia K MyOJIuIHON peun

38. Hauano, pa3BepThIBaHHE U 3aBEPIICHUE PEUU

39. CrocoOsI crioBecHOro 0PpOpMIICHHS Ty OIMYHOTO BHICTYIUICHUS

40. Jlornueckue U HHTOHAIIMOHHO-MEJIOAMYECKIE 3aKOHOMEPHOCTH ITyOJIMYHOU PeUH

41. TIpoGieMbl 3TUKH TOCYJAPCTBEHHOM CITyKOBI 32 pyOexom

42. TlpodunakTudeckre Mepbl KOPPYIIIMOHHOTO MOBEICHHSI CITY>KAIIEeTO

43. BosmoxxHocTh KapbepHoro pocta B CII6 B rocyaapcTBeHHOI ciyx0e

44, MopalibHbIC CTaHIAPTHI B ACATEIBHOCTH OpPTaHU3aIiK CEphl yIIPaBICHUS

45. HpaBcTBeHHOE 3HaUE€HUE MPO(HECCHH COBPEMEHHOTO IOCyIapCTBEHHOTO
TPaXXKIAHCKOTO CITYKaIIero

46.ITpodeccrnonanbHas 3THKa U TPOTHUBOICHCTBUE KOPPYIIIIUU HA CITykKOe

47. bropokpatus 1 OFOpOKpaTH3M Kak (DeHOMEH yIpaBJICHUYECKOT0 MpoIecca

48. Kapwepusm, O0poKpaTH3M, KOPPYIIHS KaK CIIy>KeOHbIE aHOMAJIHH

49. CounanpHasi OTBETCTBEHHOCTh OOIIECTBEHHBIX OpraHU3alui

50. CripaBeIITMBOCTD U 1I€JIECO00Pa3HOCTh B ICTIOBBIX OTHOIICHHSIX

51. BHeniHui BUJ M MMHUJDK JI€TIOBOTO YellOBeKa. BHENIHMI BUI KaK «BU3UTHAS
KapTO4Ka» JIEJIOBOTO YeI0BEKa

52. Pousb mepBOro BrevaTiIeHUs

53.JlenoBoM KOCTIOM M TpeOOBaHUS K HEMY

54. OOmenpuHATOE U MHIUBUIYALHOE B OJICXK/IC M MaHepax JIeJI0BOTO YeJIOBEKa

55. KocTiom 1 yKkpallieHusi COBpEMEHHOIO J€JI0BOTO YeJIOBEKa

56. HeBepOasbHBII KOHTAKT: CYIIHOCTbD, (DYHKIIMH, MHOTO00pa3ue MposiBICHHIA



16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

Bonpochl K 3a4eTy No JMCHUILIHHE
«/le10Basi KOMMYHHMKALUSI»

dakTopsl HHTEpECA K MpodIeMaM KOMMYHHUKAIIMA B COBPEMEHHOM OOIIECTBE

Hcropus uzydeHnss KOMMYHUKaLUN

[TonsTHE KOMMYHUKAITHH.

[TousiTue oOIeHUs

Buapl oOmieHus: mo3HaBaTelbHOE, YOEKIarolee, 3KCIPECCUBHOE, CYITECTHBHOE,
pUTYyaJIbHOE

KoMMyHHMKaTHBHAsE KOMIIETEHTHOCTh CIICIIMAIIACTA, €€ COCTABIISAIONINE

[TonsiTue AeN0BOM KOMMYHHUKALIMU

OcobenHocty (MpU3HAKH) 1€T0BOM KOMMYHHUKAIHN

Buibl 1en0BbIX KOMMYHHKAIIMI: BHEIIHUE U BHYTPEHHUE

. BepTI/IKaJII)HI)IG N TOPHU30OHTAJIBHBIC BUBI ACJTOBBIX KOMMyHI/IKaIII/Iﬁ

HedopmanbHas KOMMYHUKAIHS B OpraHU3auN

Cnyxu Kak He(OpMaTbHBIN BHJI KOMMYHHUKAIIUU
CrpykTypa 1 MOJIeTd KOMMYHHUKALIUU

Mopenu KOMMyHHUKaluH B TeOpHsixX yueHbIXx 20-ro Beka

.MO[[GJ'II) KOMMYHHUKAIIUA: OTHPABUTCIIb, KOAbl KOMMYHUKAIIUH, COO6HICHI/IC, KaHaJlbl

KOMMYHHUKAIUH, IIIyMBI.
[TonsiTre 6apbepoB KOMMYHUKALIUU

duznyeckue U ICUX0JIOrnYecKkue 0apbepbl KOMMYHUKALIUN

OMOIMOHAIbHbIE, COLUOKYJIBTYpHBIE Oaphepbl KOMMYHUKALIUN

bapbepbl HeOHMMaHUS: POHETUUYECKUH, CTUIIMCTUYECKUNA, CEMAaHTHUECKHUH, JTOTHYEeCKUIA
[TonsiTve TMYHOCTU Kak CyObeKTa KOMMYHUKaMU. OnpeeneHue MoHsATHs pa3InuyHbIMU
HayKaMH

CtpyKTypa TUYHOCTH

TemmnepamenT, 6a30Bble THIIBI TEMIIEpaMEHTA

BnusiHue TemniepaMeHTa Ha J1€10BYI0 KOMMYHHUKAIIUIO

IlonsTHE XapakTepa U €ro COCTaBIISIOIINE

OMOIMOHAIbHBIE M UHTEJIEKTyalIbHbIE YEPThI XapaKTepa B 1€JI0BOM KOMMYHHUKAIUU
ITonsaTue BepOanbHOM KOMMYHHUKAIIMH

[Tonsitue peun u s3pika. OO1IEE U pa3Iudus

PeueBas nedarenbHOCTD U €€ BUIBI

@DopMBbI CYLIECTBOBAHHUS SI3bIKA

JIutepaTypHBIH S3bIK, €70 COCTABIIAIOIINE

Cruim peun

HenurepatypHbie GOpMBI sI3bIKa

JemoBoii ciaeHr

BuyTpenHss 1 BHENIHsIS GOpPMBI peun

YcTHas u nucbMeHHas pedb

[ToHsiTHE HALITMOHANBHOTO SI3bIKA

Crnenuduka opunaIbHO-IETOBOTO CTHIIS PEUH

[TonsTHE METas3bIKA U €TO POJIb B I€JIOBBIX OTHOLIECHHSIX

[TonsiTHe KyABTYpHI peun

OcHoBHBIE TPEOOBaHUS K KyJIbType peun

Ponp BOnpocoB B 1€710BOM KOMMYHUKALIMH, UX BUAJBI

Crnymianue Kak 3JIeMEeHT MpoIecca KOMMYHHUKALIMU, BUJIbI CITYIIIAHUS

OmumOKH ciTynIaHus U UX UCIpaBlIeHUE

[TonaTue myOAMYHON pedn U OPATOPCKOTO UCKYCCTBA

DTarpl TOATOTOBKH MyOJUIHON pedn

Oparop u ero ayauTopust

[ToaroroBka myOoIMYHOM peyn: TeMa | 1eJIb PeUn



48.
49.
50.
5l.
52.
53.
54.
55.
56.
S7.
58.
59.
60.

Hauano, pa3BepTeiBaHuE U 3aBEPIIICHUE PEUU

Crioco0sI ci1oBecHOT0 0(hOPMIICHHS Ty OIMYHOTO BBICTYTUICHHS

[TonsiTHE TOKYMEHTA M IOKyMEHTUPOBAHHUS

Kiaccudukanum 10KyMeHTOB

[Ipu3Haku 1OKyMeHTa

Cucrembl JOKYMEHTAIIUU: OpraHU3alIMOHHO-TIPABOBAs U IJIAHOBAS

CucreMbl JOKYMEHTAIUHU: PACIOPSIUTENbHAS U CIIPaBOYHO-UH(DOpPMAIIMOHHAS
CuCTeMBbI TOKyMEHTAIIMU: CITPAaBOYHO-aHATUTHYCCKAs U OTYETHAs

NMupk B 1e10BOM KOMMYHHKAIMH. ATpHOYTHI B (YOPMBI POSBICHHS UMUIDKA.
Nmvux nemoBoro venoBeka. [lepcoHanbHBI UMUK M €70 Ka4eCTBa
Cny>xe0HBIN ITHKET B JCIOBOM KOMMYHHKAITUU

Kareropuu kauecTB, COCTABISIONIMX UMUK B JICIOBON KOMMYHUKAIIHH:
Crpareruu v TaKTUKH CO3JaHUS IMHJ[KA



IIpakTuyeckue 3aJaHusA
1o JucunIInHe «/leijoBasi KOMMYHHKAIUSD)

1. Haiitu B HayyHOW TMEpPUOIUYECKONW TMeYaTH IO TaKUM HaIMpPaBJICHUSM Hay4HBIX
UCCIICIOBAaHMM, KaK COLMOJIOTHS, IICUXOJIOTUS, JIMHTBHCTUKA, ¢uiIocopusi, Teopus
KOMMYHHKAIIMH, JBE-TPU CTaThU (HaydHble MyONUKALMK), OTpa)karollhe aKTyalbHOCTb
po0JieM KOMMYHUKAIIMM B COBPEMEHHOM MHMpE.

JlaTb Ha3BaHMe CTaThU , aBTOPA, UCTOUHUK, IPOOIIEMY.

2. Onucath cxemy (CTPYKTYpy) KOMMYHHUKAIlUM IO OJHOM W3 KIACCUYECKHX TEOPHid
kommyHuKaimu 20-ro Beka. [IpuBectu mpumep 1e10BOM KOMMYHHUKAIMU TI0 TaHHON CXEMe.

3. OnumuTe CONMOKYJIBTYPHBIE Oapbepbl KOMMYHHUKANUU (2-3 cTpaHUIIBI), 00yCIOBICHHbIE
HAallMOHAJIBHBIM XapakTepoOM M MEHTAJIMTETOM, TpaauuusMu u penuruei. I[Ipusenute

IpUMEp TAaKOr0O KOMMYHUKAaTUBHOTO Oapbhepa B 1€JI0BONH KOMMYHUKALUH.

4. IlpuBenute mnpuMep ICUXOTEXHUKU OOIIEHHUS, NPUMEHUMYIO B CHUTyallUd JEJIOBOU

KOMMYHHKAaIUU € OIPCACIICHHBIM IICUXOTUIIOM JINYHOCTU ( I10 BbI60py>

5. HpI/IBeI[I/ITe MNpUMEPLI IIPUMCHCHUA MCTAasA3bIKa B HeHOBOﬁ KOMMYHHKAIIUH. KaxkoBo ero
3HAYCHHUEC B YCTAHOBJICHUH JCJIIOBBIX OTHOILICHUN?

6. JlaiiTe pa3BEepHYTBHI OTBET HA BOMPOC IO TeMme 3aHiATHS: «METOIbl W3II0KEHUS
MaTepuaia v MpUeMbl PUBIICYCHNS BHUMAHUS ayIMTOPUHU B yOIMYHOM peuny

7. JlaTh TOJHYIO XapaKTePUCTUKY TaKUX BHUIOB ((hOpM) TOKYMEHTOB, KaK OOJNCHOCHMHASL

UHCMPYKYUs, NIAH, NPUKA3, NPOmMoKoOJ, OOKIAOHAA 3aNuckd, 0bvichumenvHas sanucka (10
BbIOOpY). [IpuBecTu npumep.

8. Hamucats scca (00bem 2-3 nucTa) HA TeMy «3HAYeHHE UMUDKA B JIEIIOBOM
KOMMYHHKAIIH, €[0 COCTABISIONINE U CTIOCOOBI CO3TAHMS)



MeToanyeckue peKOMeHaIUH 10 MOATOTOBKE K MPAKTHYECKUM 3aHATHAM
10 TUCIHHUIIUHE «/le10Basi KOMMYHUKAIU»

3ansrue 1. Teopuss kommyHukanuu. KommyHukanusi v o01enue

Bormpocs! 151 06cyxaeHus:
1. ®akTopsl HHTEpECca K TpodIeMaM KOMMYHHUKAIIMHA B COBPEMEHHOM OOIIIECTBE
2. Hcropus u3ydyeHus KOMMYHHKAITAN
3. TloHsTHE KOMMYHHKALIUU.
4. Tlougrue oOIEeHUS
5. Bumgel oOmieHus: mo3HaBaTeIbHOE, YOEKIaroliee, SKCIPECCUBHOE, CYITECTHBHOE,
pUTyajIbHOE
6. KomMmyHuKaTHBHast KOMIIETEHTHOCTh CHEIMAINCTA, €€ COCTABIISIIOIINE

Tembl 1oKIa70B (COOOIIEHUI):

1. Baymenue u yOexaeHue B 1€JI0BOH KyJIbType

2. Pyxomoxkarue u ero posib B yCTaHOBJICHUH JICTOBBIX KOHTAKTOB

3. Hctopus nenosoro 3actoibsi B Poccun

4. DTuKa U KyJIbTypa JEJI0BOr0 3aCTOJbs. 3aCTOJIbHBINA ATUKET U €r0
HPABCTBEHHBIA U CUMBOJIMYECKUNA CMBICI

5. ConuanpHasi OTBETCTBEHHOCTh FOCYJapPCTBEHHOTO CIIYKAIIIETO Mepet
o01iecTBOM

6. KommyHukanus u oOIIeHHE B JICTOBON XHU3HU: PopMalibHOE U HeOopMaTbHOE

[ToHsATHE «AETOBOE MPOCTPAHCTBOY» U €0 I'PAHHIIBI

8. Wnentudukamms, sMmatus 1 pedrexcusi — MeXaHU3Mbl YCTAaHOBJICHUS
B3aMMOIIOHMUMAHHUS B JIEJIOBBIX OTHOIICHUSX

~

ITpakTrueckoe 3aganue:

HaiiTu B HayyHOM IEpUOJMYECKOW I€yaTH [0 TaKUM HAIpPaBICHHUAM  Hay4dHBIX
UCCIIEIOBAaHUM, KaK COLIMOJIOTHS, TICUXOJIOTHS, JIMHIBUCTHKA, (uiaocopusi, Teopus
KOMMYHHUKAIIUM, JIBe-TPU CTaTbM (HayuyHble MyOJUKAIMM), OTpPaKAIOLIHE AaKTyalbHOCTb
po0sieM KOMMYHHKAIIMKM B COBPEMEHHOM MHMpE.

JlaTh Ha3BaHME CTAThU , ABTOPA, HICTOUHUK, IPOOIIEMY.

3anstue 2. Cien(puka U CTPYKTYPa /1eJI0BbIX KOMMYHHKAILUIH

Bomnpocs! 1t 06cyxaeHus:

[TonsiTHe 1 OCOOEHHOCTH JIETIOBOM KOMMYHHKAITUN

Byl 1e10BbIX KOMMYHHKAIIHM: BHEITHUE U BHYTPEHHUE

BepTukanpHble ¥ TOPU30HTATIBHBIE BUJIBI ICTOBBIX KOMMYHHKAIIAH

HedopmanbHas KOMMyHUKAIIUS B OPTaHU3AINH

Cnyxu kak HedOpManbHBIN BUJ KOMMYHHUKAITUT

6. CrpykTypa 1e10BOi KOMMYHUKAITUH:

6.1 Jluneitnas monens kommyHukarmu I'. I'. Jlaccyana

6.2 llymoas moxens K. lllennona — V. Yusepa

6.3 LlupkynspHas monenb kommyHukammu Y. Hlpamma u Y. Ocryzaa

6.4 CoBpemeHHass MOJe/Ib KOMMYHHKannu B MeHekMeHTe (Meckon M.X., Ansbept M.,
Xenoypu D.)

agrONE



TeMbl TOKJIaI0B, COOOIICHMIA:

1. JToBepue Aen0OBBIX TAPTHEPOB KaK L1€JIb 3TUKO-AEI0BOr0 MO3HAHUS

2. JlenoBble Oecenbl U IETOBBIE COBEIIAHUSA B CTPYKTYpE COBPEMEHHOTO JAEIOBOTO

B3aMMOJICICTBUS

3. lenoBoe o0IIeHNE TOCYyIapCTBEHHBIX CITyKaluX ¢ rnpeccoir 1 CMU

4. Pa3zuTHe J1e710BOM KyJbTYypbl B Poccuu u 3a py6exom

S. OOmiecTBeHHBIE TpeOOBaHUS K HPABCTBEHHOMY IIOBEIEHUIO TOCYJapCTBEHHBIX

CIy>Kalux coBpeMeHHou Poccun

6. OOpa3 nenoBoro 4enoBeKa B XyA0KECTBEHHOH TITepaType (aHamu3 odpasza

JIEJIOBOTO YeJIOBEKa C MPUMEpPaMHu )

7. Texuuueckue cpenctBa MHGOPMUPOBaHUS, OOCITY)KUBaHUS M JEMOHCTPAIUU B JICIOBBIX
KOMMYHHKAIUX.

[TpakTHdeckoe 3agaHue:
Onucaty cxemy  (CTPYKTYpY) KOMMYHUKAIIMHU IO OJHOM U3 KIACCUYECKUX TCOPUI
kommyHukauu 20-ro Beka. [lpuBectu nmpumep 1e710BOM KOMMYHHUKAIIMU IO JAHHON CXEMe.

3anstue 3. bBapbepbl KOMMYHHKAIIUU

Bormpocs! 11 06cyxaenus:

1. Mopnenb KOMMYHHKAIIMH: OTIPABUTENb, KOJAbBl KOMMYHUKAIIUU, COOOIIEHUE, KaHAIIbI
KOMMYHUKaIWH, ITyMBI.

[TonsiTre 6apbepoB KOMMYHUKAIIUU

duznyeckue U ICUX0JIornyeckue 0apbepbl KOMMYHUKALIUN

DOMOIMOHATbHBIE, COITMOKYIBTYpPHBIE OaphePhl KOMMYHUKAIIUN

Bapbepsl HenmoHnMaHus: POHETHYECKUHN, CTHIIMCTUYECKUM, CEMaHTUUECKHM, TOTUYECKUMA
KeHckas u MyKcKasi JIOTUKA

ook wd

TeMbI JOKIa0B, COOOIICHUI:

1. Buibl KOMMYHUKaTUBHBIX OapbepoB

2. CriocoOBbI ITpeo 10JIeHUsT KOMMYHUKAaTUBHBIX O0apbepoB

3. Cocrapmstomue coodmmenus (monens @. Hlynbia ¢pon TyHa)
4. YcnoBus yCenHO KOMMYHHUKAIUH.

5. TexHuku oOpaTHOM CBSI3U

IIpakTHueckoe 3a1aHue:

OnumnmMTe COUMOKYJIBTYPHBIE Oapbepbl KOMMYHHKaUH (2-3 CTpaHUIlbI), 00YCIOBICHHBIC
HallHOHAJIBHBIM XapakTepoOM M MEHTAIMTETOM, TpaaulusMu u penuruen. IIpuBenure
IpUMeEp TaKOTO KOMMYHUKAaTHBHOTO Oapbepa B JA€JI0BOIl KOMMYHHUKAIIUH.

3ansaTue 4. JINUHOCTDH KaK CyObeKT AeJ10BbIX KOMMYHMKALMIA

Bompocsr mist o0cyxnenust:

1. TloHsATHE TUYHOCTH, ONPEACICHUE IOHATHUS Pa3IHUHBIMU HayKamu ( ¢punocodus,
COITMOJIOTHSI, TICUXOJIOTHS, FOPUCTIPYACHITUS, TIeJarOriuKa)

CrpyKTypa IM4HOCTH

TemnepamenT, 6a30BbIC THUITBI TEMIIEPAMEHTA

Biustnue temnepaMenTa Ha JA€JI0BYI0 KOMMYHUKAIUIO

[TonsTHE XapakTepa U ero COCTABIISAIONINE

OMOLUOHATIbHBIE U MHTEIUIEKTYaJIbHbBIE YEPThI XapakTepa B JIEJI0BOM KOMMYHHUKAIIUU

ok w



Tempbl coOOLIEHNH, TOKIIAI0B:

1. Ha3oBute u cOmnocTaBbTe pa3IMYHbIC TUITBI TEMIEpaMeHTOB. Kakue cuibHbIe U cladble
CTOPOHBI IIPUCYLIH PA3INYHBIM TEMIIEpaMeHTaM?

2. Kak niposiBiisieTcsi TeMIIEpaMEHT YeI0BeKa B MPOLIECCe KOMMYHHUKAIIH?

3. Uro nonumaercs noj xapaktepoMm? CylIecTBYeT JIM CBSI3b MEXKy TEMIIEPAMEHTOM YeJloBeKa
U €ro Xapaxkrepom?

4. JlaliTe XapakTepUCTUKY HanboJiee CyleCTBEHHBIM CBOMCTBAM XapaKTepa.

5. Yto npeacrasiser co60i MCUXOTHIT TMYHOCTH B Kinaccudukaryu K. FOnra?

6. Uto npexacrasiser coboi akieHTyauus xapakrepa? Kak oHa nposiBiisseTcsi B KOMMYHHUKaMN?
7. Bplmenure OCHOBHBIE THUIIBI AKLEHTYMPOBAaHHBIX JMYHOCTEM M JaliTe MM KpaTKylo
XapaKTEPUCTHKY.

[IpakTuueckoe 3aganue:
OnuiuTe NICUXOTEXHUKY OOIICHUS, TPUMEHUMYIO B CUTYaIlMH JIEIOBOM KOMMYHHKAIIUU C
OIpEeIeTCHHBIM IICUXOTUIIOM JTHYHOCTH ( TI0 BHIOOPY)

3ansaTue 5. Peub U A3bIK KaK cpeICTBO KOMMYHUKAIIMHU

Bomnpocs! 1u1st 06cyxaeHus:

1. TlonsTue BepOanbHON KOMMYHUKAIUH
[Tonsatue peun u s3bika. O6ILIEe U pa3IUUns
PeueBas nedareiabHOCTh U €€ BUIBI
@DopMBI CYLIECTBOBAHMS SI3bIKA
JInTepaTypHBIii SI3bIK , €70 COCTABISAIOIINE
Crunu peun
HenurepatypHsie GopMBI A3bIKa
JlenoBoM CiIeHT

Nk WN

TeMbI JOKIa0B, COOOIICHUI:

BuyTpenHss v BHEHIHsS POpPMBI peuu

VYcTHas ¥ TUCbMEHHAsI pedb

Kunernueckas peub

[ToHsITHE HATMOHAJIBHOTO S3BIKA

Crennguka opUIMAIBbHO-EIOBOTO CTUIS PEeUH
®daxTophl NOSIBICHUS OM3HEC-CIICHTa

[TonsiTHe MeTasA3bIKa U €0 POJIb B IETOBBIX OTHOILICHUSIX

NoabkowhE

IIpakTueckoe 3aganue:
[IpuBenuTe npuMepsl MPUMEHEHUSI METasA3bIKa B JIEJI0BOM KOMMyHUKalu. KakoBo ero
3HAYEHUE B YCTAHOBJICHUH JIETTOBBIX OTHOILICHU?

3ansTue 6. YcTHasi peyeBasi KOMMYHUKALIMSA: YMEeHHe TOBOPUTh H YMeHHe CJIyIIATh

Bormpocs! 11t 06cyxaeHus:

OcHoBHbIe TpeOOBaHUS K KYJIbTYpE peun

Posnb BOnpocoB B A€710BOM KOMMYHUKAIIUU

Buael BompocoB B auaiore

Crnymianue Kak 3J1eMEeHT MpoIecca KOMMYHUKALIUH
Bunpl ciaymanus B npolecce KOMMYHUKAIIMU
OmubKy ciymanus

[TonsTHE MyOIUYHONM peyr B OPaTOPCKOTO UCKYCCTBA

NoakowhE



8. Drambl MOArOTOBKH MyOJUYHON pedn

TeMbl TOKIIaI0B, COOOIIEHHIA:

Oparop u ero ayauropus

[ToaroroBka myOaMYHON peun: TeMa U LENb peun

OcHOBHbIE NIPUEMBI [TOKCKa MaTepualla K IyOJIUYHON pedn

Hauano, pa3sBepTbiBaHuE U 3aBEPILIEHUE PEUU

CriocoOblI c10BeCHOTr0 0(hOpMIIEHUS ITyOJUYHOTO BBICTYTIICHUS

Jlornyeckue 1 MHTOHAIIMOHHO-MENIOINYECKHE 3aKOHOMEPHOCTH Iy OITMYHON pedn

ok wdE

IIpakTHueckoe 3a1aHue:
JlaiiTe pa3BepHYTHIN OTBET Ha BOIPOC IO TeMe 3aHATHs: «MeToabl N3II0KEeHUsT MaTepualia u
[pUEMBbI IPUBJICYEHNS BHUMaHUs ayIMTOPUU B IyOJIMYHON peun»

3ansaTue 7. JlokymMeHTallHOHHOE 00ecnieyeHHe /1eJI0BOii KOMMYHUKAIIMU

Bomnpocs! uist 00cyxaeHus:
1. TlonsiTHE MOKYMEHTA U TOKYMCHTHPOBAHUS
2. Knaccuduxanmm 10KyMeHTOB
3. Tlpu3Haku qOKyMeHTa
4. CucteMbl JOKYMCHTAIUH:
- OpraHu3alMOHHO-TIPABOBAs
- IIJIaHOBAas
- pacropsiIuTeIbHas
- CIIpaBOYHO-UH(OPMALIMOHHAS
- CITPaBOYHO-aHATHUTHYECKAS
- OTYETHAS

TeMbI JOKIa0B, COOOIICHUI:

1. ITpo6seMbl STUKK TOCYJaPCTBEHHOM CITyKOBI 32 pyOekom

2. IlpodunaktTuyeckue Mepbl KOPPYNLIUOHHOTO MOBEJIECHHUS CITy>KaIllero

3. BozmoxHocTh KapbepHoro pocta B CII6 B rocynapcTBeHHO# ciyxoe

4. MopaibHble CTaHJIAPTHI B I€ATEIILHOCTU OpraHU3aluy cephl yIpaBIeHUS]

5. HpaBcTtBeHHOE 3Ha4YeHHe Mmpodeccun COBPEMEHHOT0 rocyapCTBEHHOTO
I'PaXIaHCKOIO CITyXallero

6. IIpodeccuonanbHas 3THKa ¥ TPOTHBOACHCTBUE KOPPYITIIUH Ha CITyk)0e

7. bropokpaTus u O10poKpaTHU3M Kak (heHOMEH YIpaBJIeHYECKOro Impoliecca

8. Kapbepusm, Or0poKkpaTH3M, KOPPYIIIUS KaK CIyKeOHbIE aHOMAJTHH

[TpakTrueckoe 3anaHue:

JlaThb TONHYIO XapakTEepUCTUKY Takux BHUIOB (PopM) [OKYMEHTOB, KaK JAOJLKHOCTHAS
HHCTPYKIMS, MJIaH, MPUKA3, NPOTOKOJ, JOKJIAAHAS 3aNHCKa, 00bSICHUTEJbHAN 3alUCKa
(o BEIOODPY). [IpuBecTH mpumep.

3ansaTue 8. 3HayeHHe UMU/IKA B J1€JIOBOH KOMMYHUKAIMU

Bomnpocs! 1u1st 06cysxaeHust:
1. Wmumox B AeT0BOM KOMMYHHUKAIUU. ATPUOYTHI M OPMBI IPOSBICHUS HMHJKA.
2. Wmumx nenoBoro yenoBeka. [lepcoHambHBIN UMUK B €T0 Ka4eCTBa
3. CnyxeOHbI 3TUKET B AETTOBOM KOMMYHHUKAIIHH
4. Kareropuu Ka4ecTB, COCTABIISIONIMX UMUK B JICTTOBOM KOMMYHHUKAIIUN:



- «moJie KU3HedeATeIbHOCTH» (CeMeilHOe NOJOXKEHHE, KPYr 3HAKOMBIX, OTHOIIEHUE K
pENUTnY, HALMOHAIBHOCTh, COLMAIBHOE IIOJIOKEHHE W IPOUCXOXKACHUE, MaTepUalbHOE
[I0JIO’KEHUE, YBIICUEHHUS, JOCTUKEHMS])

- COLMONICHX0JIOTHYeCcKHe KaYecTBA (MHTEIUIEKT U MHPOPMHUPOBAHHOCTh, KPYTO30p, OIIBIT,
BOJIs, OOLUTEIBHOCTD, PEAKLIMs HA CUTYalUI0 U CAMOOLICHKA)

- «I3BIKM» (pedb, OJEXKJ]A, IMOXOJKa U OCaHKa, MUMMKA, IAHTOMUMHMKA, KECThI, BOJIOCHI,
OYKH U 1p.)

5. Ctpareruu ¥ TaKTUKU CO3JJaHUS UMHIKA

Tempbl cooOLIEHNH, TOKIIAI0B:
1. CoumanpHasi OTBETCTBEHHOCTH OOLIIECTBEHHBIX OPTraHU3aI.
2. CiipaBeIMBOCTD U 11€1€CO00Pa3HOCTh B JIEJIOBBIX OTHOIIEHUSX.
3. BHemHuii BUJ ¥ IMHJDK AETIOBOTO YelloBeKa. BHENIHNH BUI KaK «BU3UTHAS
KapTOUYKa» JEJIOBOI0 Y€I0BEKa.
4. Ponb nepBOro BrevyaTJICHUS.
5. JIenoBoil KOCTIOM U TpeOOBaHUS K HEMY.
6. OOmenpuHIATOe U MHINBHIyaJIbHOE B OJICXK]IE U MaHEpax JICJIOBOTO YEIIOBEKa.
7. KocTioM U yKpaleHHs: COBPEMEHHOTO JIeJI0OBOT0O YeJIOBEKa.
8. HeBepOanbHBII KOHTAKT: CYyITHOCTh, (DYHKIIMH, MHOTOOOpa3ne MPOSBICHHA.
9. Unentuduxanus, sMnaTist U pedaekcust — MEXaHU3Mbl YCTAaHOBJICHUS
B3alMOIIOHUMAHMUSI B JIEJIOBbIX OTHOIICHUSIX.
10. Baymienue u yOexaeHue B 1€JI0BOH KyJIbType

[TpakTudeckoe 3agaHue:
Hammucats 3cca (00beM 2-3 ucTa) Ha TeMy «3HaYeHUEe UMHUIDKA B JISJIOBOH KOMMYHHKAITUH,
€r0 COCTABJISIONINE U CIIOCOOBI CO3/IaHUS»

Pexomennyemas jureparypa:

1. BonpmynoB A.f., Kucenesa H.U., Mapuenko I'.M., HoBukoB A.B., Tiopuxos A.T'.,
UYepnsimora JI.U. IEJIOBBIE KOMMYHUKAIIMU: yuebnuk nis 6akanaspos / [lox
penaknuer gonenra JILLM. YepHpimoBoii. — M.: OHUHAHCOBBIA YHUBEPCUTET,
Jenaprament cormonoruu, 2018. — 338 c.

2. XKypasneBa N.A. JlenoBble koMMyHUKanuu: ydyeOHoe nocobue / M. A. XKypasneBa. —
Upkyrck: U3a-Bo UpkyT. Toc. yu-Ta, 2016. — 121 c.

3. KazakoBa O.A. JlenoBas komMmyHHKanusi: ydeOHoe mocobme / O.A. Kazakoma, A.H.
CepebpennukoBa, E.M. ®ununmnoBa; ToMmMckuil NOJUTEXHUYECKUH YHHBEPCUTET. —
Tomck: U31-Bo Tomckoro nonurexundeckoro yuusepeutera, 2013. — 132 c.



YYEBHO-METOAUYECKOE I THOOPMAIIMOHHOE OBECIIEYEHUWE TUCIUITJIMHBI (MOY JIS)

PexoMeHyemMasi IuTepaTypa

OcHoBHas1 IUTEPATYpa

ABTODHI, 3arnaBue W3znarensctBo, roa| KommuecTBo
JI1.1 |Bnagumuposa, H. | OCHOBBI 1eTOBBIX KOMMYHHKAIHI : yueOHOe mocodue Omckuii OBC
B. https://www.iprbookshop.ru/115436.html rOCYIapCTBEHHBIM
TEXHUUYECKUHN
yHuBepcuret, 2019
JI1.2 |Kpyrnosa, C. A | JlenoBast KoMMyHHKaLusi: yueOHOe TOcoOHe Jupexr-Menua, OBC
https://biblioclub.ru/index.php?page=book&id=618860 2021
JI1.3 |Ilepb6axoBa, 1. B.| SI3bik 1 peysb B polecce AeI0BO KOMMYHHUKAIIUH: Jupekr-Menua, OBC
yueOHOe nocobue uist GakagaBpuaTa 2020
https://biblioclub.ru/index.php?page=book&id=573761
JlonoJiHuTeIbHAS JIMTEPATypa
JI2.1 | T'enepanoBa, C. |[enoBeie koMMyHUKaU. TeXHOIOTHS BeAeHMs AeoBBIX  (By3oBckoe 2bC
B. [IepEeroBOPOB: MPAKTHKYM oOpazosanue, 2020
https://www.iprbookshop.ru/97408.html
JI2.2 | 3axaposa, 1. B. |/lenoBble KOMMYHHUKAIIUH: TIPAKTHKYM Aii [Tu Ap Meaua, [9BC
https://www.iprbookshop.ru/86469.html 2019
JI12.3 [ Kopotkuii, C. B. |[lenoBble KOMMyHUKALUK: y4eOHOE HOCOOHE Bysosckoe 3BC
https://www.iprbookshop.ru/80614.html obpazoanue, 2019
JI2.4 | Haymenxo, E. A. [JlenoBbie KOMMyHHKaIMK: XpeCTOMATHS TromeHckuit ObC
https://biblioclub.ru/index.php?page=book&id=567456 rOCYIapCTBEHHBIIH

yuuBepcuret, 2016
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